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Cultural Competence Continuum



Barriers

 The Presumption of 
Entitlement

 Systems of Oppression

 Resistance to Change



Become a Learner





Equity Components

Identify barriers where they occur



Eliminate barriers by making adaptations 
that reflect the lived experience of those 

affected



Create new ways of working by considering 
inclusion at the earliest stages rather than at 

the end



Self - Reflection



Interviewing for Equity Competency



Accessibility



Learn From Clients



What if I get it wrong?

Getting Called Out:  How to Apologize

https://www.youtube.com/watch?v=C8xJXKYL8pU


Questions
Comments or 
Suggestions


	Equity Lens Toolkit
	Cultural Competence Continuum
	Barriers
	Become a Learner
	Slide Number 5
	Equity Components
	Slide Number 7
	Slide Number 8
	Self - Reflection
	Interviewing for Equity Competency
	Accessibility
	Learn From Clients
	What if I get it wrong?
	Slide Number 14

